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Christmas in City Square
Accessibility Guide

Supported By:



Introduction 
 
Christmas in City Square takes place from the 2nd to the 24th 
of December outside in City Square, Dundee.

This document provides information on accessibility, services 
and facilities available at Christmas in City Square, so you can 
plan your visit and enjoy your time with us.  We want to assist 
in any way possible to make your experience enjoyable and 
memorable.  

Please get in touch if you require any further information about 
specific access or need advice on planning your visit, we are 
happy to help. 

Email: cityevents@dundeecity.gov.uk or phone 01382 
433630 to speak to our event’s access team.
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Christmas in City Square takes place in City Square, 
Dundee, DD1 3BB.  City Square is a stone paved flat 
pedestrianised space, accessed by foot, wheel or cycle.  

Entry into City Square is from High Street which is stone 
cobbled in parts and uneven in places.  Please see below details 
for taxi, parking and public transport options.

Location

Opening Times

Christmas in City Square  is open on;
Sunday – Thurdsay 11am – 7pm
Friday & Saturday 11am - 8.30pm 

Entry to the event is free.  Capacities in the 
square are controlled, so you may be asked to 
wait before entering at busier times.



Christmas in City Square takes place outside in City Square.
The Square is not covered and is exposed to the elements.  

Please wrap up warm and be mindful of the ever-changing 
Scottish weather! Some cover can be taken within our activity 
tent but please note capacities will be controlled within this 
covered space and you may need to wait on entry if it’s busy. 

3

Outdoor Venue

Public Transport

Bus - local 

There are many bus stops within 150m (164 yds) of City 
Square, located on Nethergate and Crichton Street.  The terrain 
is mostly flat, on stone pavements between bus stops, taxi rank 
and City Square.  Please note entry into City Square is from 
High Street which is stone cobbled in parts and uneven in 
places.

More information on bus 
routes and times can be 
found here:

www.xploredundee.com

http://www.xploredundee.com


Bus – outer city 

The nearest Bus Station is Seagate Bus Station located 
on Seagate, Dundee, DD1 2HR.  The Bus Station is 
approximately 0.3miles from City Square.  The terrain between 
the bus station and City Square is mixed with stone pavements, 
cobbles, 2 crossing points, and a slight incline to reach City 
Square. More information on bus services into Dundee can be 
found here:

Train

The nearest National Rail Station is Dundee, located on South 
Union Street, Dundee, DD1 4BY.  The train station is 
approximately 0.4miles from City Square.  

Please note car parking and taxi rank services from the station 
are located at the back of the station from Greenmarket.  

The terrain is mixed on stone pavement footpaths with 4 
crossing points between the train station and City Square. 

The roads leading up to City Square from the train station – 
Union Street, Whitehall Street and Crichton Street, are all on an 
incline, with the most severe incline on Crichton Street.  
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www.stagecoachbus.com
uk.megabus.com
www.nationalexpress.com



Taxi 

Local taxi ranks run from the Nethergate and Dundee Train 
Station.  The Nethergate is approximately 0.1miles from City 
Square on level stone pavements.  The closest vehicle points to 
City Square are either on Crichton Street, Castle Street, or Bank 
Street.  

Motorised chairs and scooters

Pathways surrounding City Square are accessible to motorised 
wheelchairs and scooters, however please note High Street 
is cobbled and uneven in places.  Routes leading up from the 
waterfront and the Train Station are on a mixture of inclines. 

Shopmobility is a scheme that loans out Mobility Scooters, 
Power Wheelchairs and Manual Wheelchairs to anyone with 
limited mobility, old or young who feels they need help or 
assistance to get around Dundee City Centre.  To book or hire 
a Mobility Scooter, Power or Manual Wheelchair, please call 
01382 228525 or email shopmobility.dundee@outlook.
com.
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City Square does not have its own parking facility, however 
strategically located car parks around the Inner Ring Road 
provide around 5,000 parking spaces for visitors, all within 
short distances of City Square.  There are approximately 530 
on-street parking spaces in streets surrounding City Square.  
Please note these are chargeable at variable rates.  
Disabled person badge holders may park free of charge and 
without time limit in any council car park or in specified on-
street parking bays. In addition, Dundee Shopmobility operates 
from the Overgate Shopping Centre, located across from City 
Square.  For further information on hiring a mobility scooter, 
Power or Manual Wheelchair please phone 01382 228525.

To download the aboveParking Map and for more 
information on car parking facilities please visit: 
www.dundeecity.gov.uk/parking-information
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Disabled Car Parking

Electric Vehicle 
Charging Point

Car Parking

Car Parks awarded
Safer Parking status

1 Hunter Street DD1 5EU 6 Queen Street DD1 2HF 11 City Quay DD1 3BQ 16 Science Centre West DD1 4QB 21 Crichton Street DD1 3AQ

2 Dudhope Castle DD3 6HF 7 East Port DD1 2HF 12 Gellatly Street DD1 3DY 17 South Tay Street DD1 1PT 22 Discovery DD1 4XA

3 West Bell Street DD1 1AD 8 Gallacher Retail Park DD1 3JS 13 Shore Terrace DD1 3AH 18 West Marketgait DD1 1UE 23 Yeaman Shore DD1 4EH

4 Hilltown West DD1 1JN 9 Olympia DD1 3HE 14 DCA DD1 4QB 19 North Lindsay Street DD1 1PW 24 Greenmarket DD1 4QB

5 Wellgate DD1 1EN 10 East Whale Lane DD1 3HE 15 Science Centre East DD1 4QB 20 Overgate DD1 1RW
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Dundee City Centre Visitor Car Parking

Parking Facilities

https://www.dundeecity.gov.uk/sites/default/files/publications/car_parking_cc.pdf
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Parking Facilities
 
Closest Public Car Parks

The closest car parks to City Square, for public use, are;
•  Shore Terrace within 200m
This Council owned car park is located to the rear of the Caird 
Hall, in Shore Terrace, DD1 3AH.
The car park is cobbled and has an incline up to City Square, via 
Castle Street.

• The Overgate Shopping Centre within 200m
This privately-owned car park is situated within the Overgate 
Shopping Centre and is accessed by lifts.

On street parking and drop-off details

• There is not a designated drop off point.
• The nearest on street parking can be found on Castle Street 

and Crichton Street.
• On street parking is not free.  Parking charges can be found 

here: www.dundeecity.gov.uk/parking-information
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Covid-19 Information

Christmas in City Square is following all Scottish Government 
Covid-19 guidance and will be  monitoring the number of 
people at the event at any one time.

The event takes place outdoors, open air, so you are not 
required to wear a face covering to enter.  You are of course 
supported to wear a face covering if you wish.  If you enter our 
activity tent you will be required to wear a face covering unless 
medically exempt.  

Hand sanitiser will be available throughout the event and 
cleaning protocols will follow Covid-19 guidance.

Toilet facilities

There are 4 standard size and 1 disabled access event portaloo 
toilets on site. These are located at the rear near Caird Hall, and 
shown on the site map below.

A mobile Changing Places toilet, the Pamiloo, providing fully 
accessible toileting facilities, will be available on site on Sunday 
5th December between 12.30pm and 7pm and on Sunday 12th 
and Sunday 19th December between 11am and 7pm. This 
will be located on High Street at the front right of City Square 
outside the fenced area. 
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Seating

Leading into City Square, on High Street and Reform Street, 
there are several street benches available.

Once inside the event, we have a few seating options; benches, 
low stools in the activity tent and seats in the bar tent.

British Sign Language interpreters

We are working with Deaflinks to have BSL interpreters 
available at the event on specific days who will assist wherever 
needed. BSL interpretation will be available on Saturday 11th 
and Saturday 18th December, from 2.30-4.30pm in City Square 
and from 5.30-7pm in Slessor Gardens.

Assistance Animals

Trained assistance animals are welcome at Christmas in City 
Square.  Assistance animals must be house broken and remain 
on a leash or harness and under the control of their handler at 
all times. Owners are responsible for disposing of their animal’s 
waste.

Additional links
Euan’s Guide - Disabled Access Reviews
www.euansguide.com
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Site Map
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Illustrations courtesy of Beano & DC Thomson. 
Yeti, Dennis, Gnasher, Minnie, JJ and Rubi 

are a Beano Studios Product 
©DC Thomson Ltd. 2021.
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